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Specialist fiels/Tool 

  

Specification/Version/ 
  

Developer/Enterprise/Link 

   

Skill Level 

  

Time 
 

          
 

 
  Used for/Translate        (years)  

    
 

 
TECHNOLOGIES / EXPERTISES / ESPECIALITIES   

 

Servers and Network Operating 
   

Servidores e sistemas operacionais de rede 
       

-o- 
   

Extensive 
   

20 
  

                  
 

 Systems                  
 

                           
 

                           
 

 Internetworking (Local and                           
 

 Wide Area Networking – LANs    Redes Locais, WAMs        -o-    Extensive    20  
 

 and WAN)                           
 

                            

 Telecommunications (Data,    
Telecomunicações, dados, voz e sem fio.        

-o-    
Extensive    

16  
 

 Voice, and Wireless)                  
 

                           
 

                       
 

 Security and Disaster/Recovery    Segurança lógica e recuperação de desastres.        -o-    Solid    8  
 

                    

 

   

 Data Center Management    Gestão de Data centers        -o-    Extensive   16  
 

                           
 

 Core Infrastructure    Aplicações de Infra centrais, e-mail, intranet,                       
 

 Applications (Email, Intranet,           -o-    Extensive    16  
 

    extranets.               
 

 Extranet)                          
 

                           
 

                         

 Multiplatform environments    Extensive experience                 Extensive    10  
 

                        

 People management    Gestão de pessoas        -o-    Extensive    27  
 

                        

 Software Engineering    Engenharia de Software        -o-    Solid    15  
 

                    

 

   

 Service Desk Management    Gestão de Serviços de atendimento        -o-    Solid   15  
 

                        

 System architecture    Arquitetura de sistemas        -o-    Extensive    15  
 

                        

 Backoffice systems    Sistemas de apoio ao negócio        -o-    Extensive    17  
 

                        

 Systems integration (EAI)    Integração de sistemas        -o-    Solid    15  
 

                    

 

   

 Package implementation    Implementação de pacotes de software        -o-    Solid   13  
 

                       

 Contracts management    Gestão de contratos com terceiros        -o-    Extensive    25  
 

                            
 

                       

 BPO    Business Process Outsourcing        -o-    Solid    6  
 

                            
 

                        

 BPM    Business Process Modeling        -o-    Solid    6  
 

                      
 

 BPA    Business Process Analisys        -o-    Solid    6  
 

                            
 

                        

 IT Project Management    Gestão de Projetos de TI        -o-    Extensive    20  
 

                        

 Client/Server Applications    LAN multi-user Systems        -o-    Extensive    10  
 

                    

 

   

 Systems Analysis    Análise de Sistemas        -o-    Extensive   20  
 

                        

 Systems Development    Desenvolvimento de sistemas        -o-    Extensive    20  
 

                        

 WEB Applications    Aplicações WEB        -o-    Extensive    8  
 

                        

 WEB Concepts    Conceitos de WEB        www.w3.org         Extensive    8  
 

                   

 

   

 Estructured Programming    Programming Technology        -o-    Extensive   12  
 

                       

 ERP Systems    Enterprise Resource Planning Systems        -o-    Solid    8  
 

                       

 OOP    Programming Technology        -o-    Solid    6  
 

                       

 EDMS    Electronic Document Management Systems        -o-    Extensive    14  
 

                  

 

   

 UML    Unified Model. Language       www.uml.org        Solid   5  
 

                      

 XML    Ext. Markup Language       www.xml.org        Basic    9  
 

                    

 Advanced PDF    Create advanced PDF files     www.adobe.com      Solid    9  
 

                    
 

 Document Imaging    Scanning documents        -o-    Extensive    11  
 

                 

 

  
 

 ECM    Enterprise Content Management        -o-    Extensive   10  
 

                           
 

 
OCR/ICR/HCR/OMR    Tecnologias de captura de dados em imagens        

-o-    
Extensive    

15  
 

    documentais               
 

                           
 

                 

 

  
 

 DM    Document Management        -o-    Extensive   15  
 

                    
 

 GED    Gerenciamento Eletrônico de Documentos        -o-    Extensive    15  
 

                    

 PMI    Project management Institute       www.pmi.org       Solid    12  
 

                     

 Internet Protocols    TCP/IP / SMTP / HTTP / UDP / POP / FTP        -o-    Solid    8  
 

                 

 

   

 WEB Servers    IIS / Apache        -o-    Solid   6  
 

                            

 Wireless Technologies    
Network access Technology        

-o-    
Solid    

8  
 

 (including Radio-Frequency)                  
 

                           
 

                 

 

   

 RFID    Radio frequency tags        -o-    Basic   4  
 

                     

 Gadgets, Pads, Mobile Phones    Aparelhos móveis        -o-    Solid    10  
 

                     

 NF-e    Notas fiscais eletrônicas (Brasil)        -o-    Basic    4  
 

                     

 Bar Code aplications    Create/print/read from images        -o-    Extensive    13  
 

                            

 
Forms Capture    Captura de dados através de formulários por        

-o-    
Extensive    

10  
 

    OCR/ICR/HCR               
 

                           
 

                 

 

   

 Distribuited Image Capture    Captura distribuída de imagens documentais        -o-    Extensive   5  
 

                     

 Video Capture    Img./Video capture from devices        -o-    Solid    10  
 

                            

 Production Scanners    
Scanners de produção Fujitsu/Kodak/OCé        

-o-    
Solid    

11  
 

 Fujitsu/Kodak/OCé                  
 

                           
 

                            

 Personal/SOHO Scanners    
Scanners pessoais Fujitsu/Kodak/HP/Others        

-o-    
Solid    

10  
 

 Fujitsu/Kodak/HP/Others                  
 

                           
 

                 

 

   

 Workflow    Work flow Technology        -o-    Solid   8  
 

                     

 e-procurement    Compras em ambiente web        -o-    Basic    8  
 

                     

 Marketplaces   Sales on web       -o-   Limited  8  
 

                     

 SMART Cards    Secure Web access        -o-    Basic    5  
 

                 

 

   

 OLAP    Managemental data extration        -o-    Limited   4  
 

                     

 BI    Business Intelligence        -o-    Basic    4  
 

                     

 OTP   One Time Password       -o-   Basic  3  
 

                     

 Systems Architecture    Arquitetura de sistemas        -o-    Basic    4  
 

                     

 CRM    Customer Relat. Manag.        -o-    Solid    8  
 

                 

 

  
 

 Firewalls    Security        many    Solid   8  
 

                     

 WEB Services   Services access from web       -o-   Limited  2  
 

                    
 

 SOAP    XML Internet Protocol        -o-    Basic    1  
 

                    
 

 KM    Knowledge Management        -o-    Basic    3  
 

                 

 

   

 Data Cryptography    Information Security        -o-    Limited   2  
 

                    
 

 VPN   Virtual Private Network       -o-   Basic  4  
 

                     

 Data collectors    Collect data in production/sales        -o-    Basic    5  
 

                   

 SAP/R3    ERP System      www.sap.com      Basic    1  
 

                

 

   

 Transport Logistics    Transportes logísticos        -o-    Extensive   11  
 

                

 Digital Nature Photograph   Fotografia digital de natureza   http://cesarandrade.fot.br    Extensive  12  
 

                   

 Civil engineering    Engenharia Civil        -o-    Extensive    6  
 

                   

 Moving companies    Empresas de Mudança        -o-    Extensive    15  
 

 Digital Marketing    Facebook, Google, Instagram        -o-    Solid    2  
 

                   

 Blockchain    Bitcoin and cryptocurrencies        http://Bitcoin.com     Extensive    2  
 

 Wordpress    Web Development        http://wordpress.org    Extensive    5  
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ADMINISTRATION AND MANAGEMENT SKILLS   
Budget Management 

 
P&L Management   

Management and strategy of 
Information techonology area  

Development of Strategic  
information technology plan   

SLA, OLA and KPI management 
 

Negotiation skills   
Ability to lead and motivate  

teams   
Presentations for large  

audiences  
 
 

Manage vendor relationships  
Inventory management of IT  

resources  
Create and management of IT  

Infrastructure Roadmap  
Management of large customer  

accounts 

  
Gestão orçamentária 

 
Gestãovoltada à lucratividade 

 
Gestão e estratégia de áreas de TI 

 
Desenvolvimento de planos estratégicos de  

TI  
Gestão por nível de serviços, nível  

operacional e indicativos de performance. 

Negociações 
 
Habilidade em motivar equipes de trabalho 

 
Apresentações para grandes audiencias. 

Gerir relações com fornecedores 
 

Gestão de inventário de recursos de TI 
 
Criação e gestão de roteiro de infraestrutura  

de TI  
Gestão de projetos em contas de grandes  

clientes 

  
 

  

-o- 
   

Extensive 
   

15 
  

         
 

         
 

  -o-   Extensive  15  
 

        
 

  -o-    Extensive    25  
 

            
 

        
 

  -o-    Extensive    25  
 

            
 

        
 

  -o-    Extensive    14  
 

            
 

          

  -o-   Extensive  18  
 

         

  -o-    Extensive    18  
 

            
 

         

  -o-    Extensive    18  
 

            
 

             

-o- Extensive 18

-o- Extensive 20  
 

-o- 
   

Extensive 
   

15 
  

        
 

           
 

        

 -o-    Extensive    15  
 

           
  

INTERNATIONAL CERTIFICATIONS   
CDIA+ 

  

Certified Document Imaging Architect 
  

certification.comptia.org 
 

Extensive 
 

10 
   

        
 

          

     OPERATING SYSTEMS         
 

          
 

DOS   2/3/3.1/3.2/4/5               www.microsoft.com                    Extensive  7   
 

           

Windows     3.11/95/98/ME/NT/2000/XP/Vista/7/8               www.microsoft.com                    Extensive  20   
 

           

Linux   SUSE/Connectiva    www.linux.org   Limited  5  
 

           

PALM OS     Hand Held apps                     www.3com.com                        Basic  1   
 

           

iPhone OS   3, 4.2, 4.3                     www.apple.com    Basic  2   
 

             
 

     DEVELOPMENT LANGUAGES         
 

          
 

Clarion for Windows   2/4/5/5.5             www.softvelocity.com                 Extensive  9   
 

           

Clarion for Windows   6/7             www.softvelocity.com                 Basic  1   
 

           

Clipper (DOS)   S.85/A.86/S.87/5    www.ca.com   Extensive  8  
 

           

Visual Basic   6               www.microsoft.com                    Basic  2   
 

           

PHP   4                             -o-    Limited  1   
 

           

HTML     Hypertext Markup Language                             -o-    Extensive  3   
 

           

JAVA/JSP      www.sun.com   Limited  1,5  
 

           

ASP     Web Apps development               www.microsoft.com                    Limited  1   
 

   

     DATABASE MANAGEMENT SYSTEMS         
 

 

 

   

 

   

MS SQLSERVER 7/2000/2003                  www.microsoft.com               Solid  6   
 

     

 

  

ORACLE   8i/9i/10g/11                     www.oracle.com                   Solid  8   
 

        

POSTGRESQL  7/8                  www.postgresql.org               Basic   2   
 

 

 

   

 

  

MYSQL 3 / 4                       www.mysql.com                   Basic  1   
 

 

 

   

 

  

Firebird 1.5          www.firebird.sourceforge.net/        Limited  2   
 

                                                       

     TOOLS / SOFTWARES         
 

        

MS OFFICE   6/7/2000/2003/2007/XP/2010/360                 www.microsoft.com                 Extensive    20   
 

(Word/Excell/P.Point/Outlook)                                     
 

         
 

 

 

                                                 

 

    

MS ACCESS 2000/2003/2007/2010/2017                  www.microsoft.com             Solid  12   
 

                                               

 

    

Rational Rose   UML tool      www.ibm.com/software/rational/     Limited  2   
 

                                                   

JUDE   Java and UML develop.       www.objectclub.esm.co.jp/Jude/     Basic   2   
 

                                                

 

   
 

Poseidon   UML tool              www.gentleware.com         Basic  1   
 

                                                   

 

   
 

Erwin   DER Tool                          www.ca.com                   Solid  5   
 

                                               

 

   
 

APACHE   Web Server                    www.apache.org              Basic  4   
 

                                                  
 

IIS   Internet Information Server                www.microsoft.com           Basic   4   
 

 

 

                                              

 

   
 

ACROBAT 4/5/5.5/6/7/8                       www.adobe.com               Extensive  13   
 

 

 

                                               

 

   
 

TIBCO PortalBuilder 2/3                         www.tibco.com                Basic  1   
 

                                        

 

   
 

TELEFORM   Forms capture and designer    www.verity.com/products/teleform/   Extensive  8   
 

 

 

                                              

 

   
 

TIBCO Rendezvous 2/3                         www.tibco.com               Basic  1   
 

                                                
 

RoboDemo/Captive  3/4/5              www.macromedia.com       Solid   2   
 

                                          

 

    

Flash   4/5/MX            www.macromedia.com       Solid  4   
 

                                          

 

    

Dreamweaver   MX            www.macromedia.com       Basic  1   
 

                                             

 

    

PhotoShop   CS                     www.adobe.com             Solid  8   
 

                                                   

PageMaker  5/6                       www.adobe.com             Solid   4   
 

 

 

                                           

 

    

MS Project 2000/2003/2007                  www.microsoft.com         Basic  3   
 

 

 

                                           

 

    

MS Visio 98/2000/2003/2007/2010                  www.microsoft.com         Extensive  12   
 

 

 

                                           

 

    

MS InfoPath 2003                  www.microsoft.com         Basic  2   
 

 

 

                                           

 

    

Ms FrontPage 97/2000/2003                  www.microsoft.com         Extensive  8   
 

                                                 

UltraEdit   32/Pro                 www.ultraedit.com          Extensive   8   
 

 

 

                                           

 

   
 

Internet Explorer 3/4/5/6/7/8                  www.microsoft.com         Extensive  14   
 

 

 

                                    

 

   
 

Mozilla FireFox 1/2/3/4       www.mozilla.org/products/firefox/   Solid  6   
 

 

 

                                          

 

   
 

Norton System Works 2002/2003                  www.symantec.com        Solid  2   
 

                                                    
 

Cunneiform  99/6                             www.ocr.com               Solid   5   
 

                                        

 

   
 

PDA Toolbox   5.2a.              www.pdatoolbox.com      Solid  2   
 

                                          

 

   
 

Riada Tools   Vivo/Billboard/Headline                       www.riada.com            Solid  5   
 

                                 

 

   
 

ScanFix   Imaging tool         www.pegasusimaging.com   Solid  6   
 

                                             
 

NERO  3/4/5/6                          www.nero.com           Solid   5   
 

                                   

 

    

Rasterex   Raster to Vector                 www.rasterex.com       Limited  1   
 

 

 

                             

 

    

Softek Barcode Reader 4.11           www.softeksoftware.co.uk   Limited  1   
 

                                  

 

    

Php Nuke   CMS Portal Builder                  www.phpnuke.org       Solid  2   
 

                               

 

    

WEBDESK   ECM Suite, Portal builder + Workflow + GED               www.datasul.com.br    Solid  7   
 

                                     

Sygate Firewall   Firewall protection                    www.sygate.com     Solid   4   
 

                                

 

    

AVG   Antivirus software                    www.grisoft.com     Solid  3   
 

                      

 

    

The LOGO Creator   Crate LOGOS          www.thelogocreator.com   Basic  2   
 

                           

 

    

ProShow   Create Photo Show                www.photodex.com   Solid  2   
 

                                   

Skype   Free internet phone                     www.skype.com    Solid   2   
 

                         

 

   
 

SmartFTP   FTP software                 www.smartftp.com   Basic  1   
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WinZIP Compact files www.winzip.com Extensive 10 
 

WinRAR Compact files www.winrar.com Extensive 7 
 

SysTRAN Translations www.systrans.com Basic 2 
 

TIS ECM Suite www.topimagesystems.com Extensive 7 
 

ReadSoft ECM Suite www.readsoft.com Basic 2 
 

Sugar CRM Open Source www.sugarcrm.com Extensive 5 
 

Kofax ECM Suite www.kofax.com Basic 2 
 

 PROFILES IN SOCIAL NETWORKS AND WEB SITES   
 

LinkedIn Professional Networking http://www.linkedin.com/in/cesarandrade -o- -o- 
 

Facebook Social Networking http://facebook.com/fotos.cesar.andrade -o- -o- 
 

Flickr Photos Hosting http://flickr.com/photos/cesarandrade/ -o- -o- 
 

Twitter Social Networking http://twitter.com/cesarandrade -o- -o- 
 

Slide Slide Sharing http://cesarandrade.slide.com/ -o- -o- 
 

Orkut Social Networking http://www.orkut.com.br/Main#Profile?uid=5210133422839864254 -o- -o- 
 

MySpace Social Networking http://myspace.com/cesar_andrade -o- -o- 
 

Ning Social Networking http://www.ring.com/cesarandrade90 -o- -o- 
 

Photobucket Photos Hosting http://s64.photobucket.com/albums/h192/cesarbrasil/ -o- -o- 
 

Picasa Photos Hosting http://picasaweb.google.com.br/fotos.cesarandrade -o- -o- 
 

Plaxo Professional Networking http://cesarandrade.myplaxo.com/ -o- -o- 
 

Youtube Video Sharing http://www.youtube.com/user/cesarandradefotos -o- -o- 
 

Fotolia Photos Selling http://www.fotolia.com/p/168889 -o- -o- 
 

Photo.net Photos Hosting http://photo.net/photos/Cesar%20Andrade -o- -o- 
 

Personal Website Digital Nature Photograph http://cesarandrade.fot.br -o- -o- 
 

Personal Website Digital Nature Photograph http://www.cesarandrade.com -o- -o- 
 

DevianArt Photos Hosting http://cesarandrade.deviantart.com/ -o- -o- 
 

Google Personal Profile http://www.google.com/profiles/andrade2005#about -o- -o- 
 

Google+ Personal Profile https://plus.google.com/116632565796481351771 -o- -o- 
  

COMPANIES WHERE I WORKED   
 

METROFILE 
   

Information management 
   

www.metrofile.com.br 
 

 

       
 

   

 

                    

 GRUPO METROPOLITAN   Logistic Companies   www.grupometropolitan.com.br 
 

                          

 MEGA SISTEMAS    Enterprise softwares      www.mega.com.br  
 

 

CORPORATIVOS          
 

                    
 

                          

 Communication World    Enterprise softwares    http://www.commworld.de      
 

 

Medien GmbH 
          

 

                    
 

               

                      
 

                      
 

             
 

 METROPOLITAN TRANSPORTS     National and international movers      http://www.metropolitan.com.br/  
 

                      
 

  

 

             
 

 Graforex Ind e Com Ltda   Continous forms paper     -o-  
 

         
 

 KEEPERS BRASIL    Information managemente and BPO     http://www.keepersbrasil.com.br/  
 

                       

 RECALL DO BRASIL    Information management BPO     http://eecall.com.br   
 

 ACCESS DO BRASIL    Information managemente and BPO     http://www.accesscorp.com.br/   
 

  
 

 -o-  17 
    

 -o-  24 
    

 -o-  1 
    
   

 -o-  1,5 
    
    

    
    
     

-o- 6 

-o- 5 
-o- 1,5 
-o- 3.5 

         -o-            0,8  

INTERNATIONAL EVENTS (GED/ECM/RM/RIM)   
 AIIM 1998   Los Angeles – USA             http://www.aiim.org/   -o-   -o- 

 

  

 

  

 

                        

 

  

 

   

 AIIM 1999  NYC – USA            http://www.aiim.org/  -o-  -o- 
 

  

 

                                 
 

 AIIM 2000  Atlanta – USA             http://www.aiim.org/   -o-   -o- 
 

                                    
 

 PRISM 2006   Phoenix – USA             http://www.prismintl.org/   -o-   -o- 
 

  

 

                                  

 AIIM 2007  Philadelphia – USA             http://www.aiim.org/   -o-   -o- 
 

  

 

                                  

 PRISM 2007  Savannah – USA             http://www.prismintl.org/   -o-   -o- 
 

  

 

                                  

 AIIM 2008  Boston – USA             http://www.aiim.org/   -o-   -o- 
 

                                     

    Some clients and projects  which I participated during my career       
 

                                     

 NEXTEL   TELECOM            http://www.nextel.com.br   -o-   -o- 
 

 TIM Celular   TELECOM              http://tim.com.br    -o-   -o- 
 

                                     

 Grupo ITAU   BANKING             http://www.itau.com.br   -o-   -o- 
 

                                     

 BRADESCO   BANKING          http://www.bradesco.com.br    -o-   -o- 
 

                                 

 Consorcio HONDA   FINANCE            http://www.honda.com.br   -o-   -o- 
 

 Cyrela   CONSTRUCTION             http://www.cyrela.com.br    -o-   -o- 
 

                                 

 CAIXA   BANKING             http://www.caixa.gov.br   -o-   -o- 
 

                                

 SANTANDER   BANKING         http://www.santander.com.br   -o-   -o- 
 

                                  

 OMINT   HELATHCARE             http://www.omint.com.br   -o-   -o- 
 

                              

 Porto Seguro   INSURANCE       http://www.portoseguro.com.br    -o-   -o- 
 

                          
 

 ITAU SEGUROS   INSURANCE      http://www.itau.com.br/seguros/   -o-   -o- 
 

 GMACFS   FINANCE             http://www.gmacfs.com    -o-   -o- 
 

                          

 Magazine Luiza   RETAIL     http://www.magazineluiza.com.br   -o-   -o- 
 

 COSAN   SERVICES             http://www.cosan.com.br     -o-   -o- 
 

 BNP Paribas   BANKING             http://www.bnpparibas.com   -o-   -o- 
 

                              

 UNILEVER   INDUSTRY             http://www.unilever.com   -o-   -o- 
 

                              

 Dignosticos da America   HEALTHCARE             http://www.dasa.com.br   -o-   -o- 
 

 FORD Motors   INDUSTRY             http://www.ford.com.br    -o-   -o- 
 

                             

 C&A Modas   RETAIL             http://www.cea.com.br   -o-   -o- 
 

                        

 PERNAMBUCANAS   RETAIL    http://www.pernambucanas.com.br    -o-   -o- 
 

 ZF Sistemas de direção   INDUSTRY               http://www.zf.com    -o-   -o- 
 

 NESTLE   INDUSTRY             http://www.nestle.com   -o-   -o- 
 

                           

 PFIZER   HEALTHCARE             http://www.pfizer.com   -o-   -o- 
 

                                     

 WALMART   RETAIL             http://www.walmart.com   -o-   -o- 
 

 AMIL   HEALTHCARE             http://www.amil.com.br    -o-   -o- 
 

                                     

 GOL   AVIATION           http://www.voegol.com.br    -o-   -o- 
 

 SUL AMERICA SAUDE   HEALTHCARE        http://www.sulamerica.com.br   -o-   -o- 
 

 AVON   INDUSTRY             http://www.avon.com.br    -o-   -o- 
 

                         

 CETELEM   FINANCE           http://www.cetelm.com.br   -o-   -o- 
 

TRIBUNAL DE JUSTIÇA -SP CoJ http://www.tjsp.jus.br -o- -o-


